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What to do if you’re worried about 
a child or adult at risk 

Remember: Don’t wait until you’re certain. 
Discuss any worries you have straight away. 
Support will be provided by the safeguarding 
team and/or the NSPCC to make sure we 
take any actions needed to keep people safe.

A member of staff or volunteer has a concern about 
the safety or welfare of a child or an adult at risk

Are they, or someone else, in immediate danger?

Immediately
��  inform your line/volunteer manager
��  contact the Diabetes UK Safeguarding Team, the

NSPCC Helpline or 999 if urgent
��  record all information on the safeguarding record form.

As soon as possible and within one day

Share the information with the 
Diabetes UK Safeguarding Team

and if appropriate

Or if the concern is about the 
safeguarding team call the NSPCC 
Helpline

and

Record all information on the 
safeguarding record form

As soon as possible and within one day

Inform your line/volunteer manager 

and

Record all information on the 
safeguarding record form

and

Share the information with the 
Diabetes UK Safeguarding Team

Does the concern 
involve worries about 
the behaviour or 
actions of a member of 
staff or volunteer?

No

No

Yes

Yes

Diabetes UK Safeguarding Team: 
0207 424 1047 
Safeguarding@diabetes.org.uk

NSPCC:  
0800 614 458  
8am to 8pm from Monday to Friday and 9am 
to 6pm on Saturday and Sunday 
This number is for Diabetes UK staff and 
volunteers only

Our procedures
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